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TRUNG TAM Y TE TAY HOA

4.

] QUY TRINH QUAN LY PHONG MAY CHU
MUC PICH

Quy trinh nay quy dinh théng nhat cach thiic quan ly hé thdng théng tin va xu
ly cac su ¢ lién quan nham dam bao hé théng duoc van hanh va duy tri tét,
dap (ng yéu cau str dung va quan Iy caa Bénh vién Phuy san Théi Binh.
PHAM VI AP DUNG

Ap dung cho viéc quan 1y ddi véi nhan vién T6 CNTT dugc tham gia tryc tiép
vao qua trinh quan ly phong may chu.

TAI LIEU THAM KHAO

ISO 9001:2015

Thong tu 54/BYT

THUAT NGU VA TU VIET TAT

4.1. Thuat ngir

May chii: La may c6 bo vi xa ly (CPU) tée d6 cao, bo nhd (RAM) va 6 dia
cing (HDD) lon.
May tram: Trong mang cuc bd, diy 1a mot may tinh loai dé ban/xéach tay
ding chay cac chuong trinh wng dung va dong vai tro 1a mot diém dé tham
nhap vao mang.
Thiét bi mang may tinh:
o Bao gom:
Switch: Hé théng chuyén mach chinh va nhanh tai cac toa nha/phong.
Router: Thiét bi dinh tuyén goi tin mang.

Firewall: Tuong lra bao vé hé thong mang may tinh

4.2 Tir viét tit

HTQL: Hé thong quan ly;

QLCL: Quan ly chét luong;

STCL: Sb tay chat luong;

QT: Quy trinh;

Nhan vién CNTT: Nhén vién Cong ngh¢ thong tin;
CBVC: Can bo vién chuc;
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QUY TRINH QUAN LY PHONG MAY CHU

- TCKT: Tai chinh ké toan;
- HD: Huéng dan;

- BM: Biéu mau.

5.

NOI DUNG

5.1. Quy dinh quan ly phong may chi

5.1.1 Trach nhiém quan ly phong may cha

- Céan bg, vién chuc thuoc phong Cong nghé thong tin (CNTT) duoc phan cong

theo churc nang, nhiém vu chiu trach nhiém thi hanh va quan ly phong may
chu.

T6 Cong nghé thong tin (CNTT) phai lap s6 theo di hoat dong cua phong
may chi. Nhan vién CNTT trong ca tryc c6 trach nhiém theo ddi tat ca cac
thong s6 ky thuat, trang thiét bi tai san phong may cha va ghi s6 mau
QT.CNTT.02/BM.01. S6 ¢ dang file mém khong cho sira noi dung sau khi
luru, duge dat tai phdong may cht va in luu vao cudi nim hodc khi can.

Phong may chu giao cho 01 can bo phu trach chung theo mau
QT.CNTT.02/BM.02

5.1.2 Quy dinh chi tiét xir Iy sw ¢ va quan ly phong may chi cia BVPSTB:

Nguoi khdng c6 nhiém vy tuyét d6i khong vao phong may cha khi khong
duoc phép caa can bo ¢6 chuyén mdn thudc phong cong nghé théng tin.

Can bo truc phai c6 nhiém vu ghi sb theo ddi (Mau QT.CNTT.02/BM.01) tai
phong may chu.

Khi c6 sy c6 tai phong may chu phai bao céo To truong T6 CNTT dé xin y
kién giai quyét.

Khi can phai bat tat may chu, thiét bj mang trong phong may cha thi thyc hién
theo quy trinh huéng dan tai phong may cha (c6 hudng dan kém theo, théng
tin huéng dan 1a tai liéu luu hanh ndi bo, khdng duoc tiét 16 ra ngoai dudi bat

ky hinh thic nao).

QT-CNTT-02 Lan ban hanh: 01 Trang 3/6



TRUNG TAM Y TE TAY HOA

, QUY TRINH QUAN LY PHONG MAY CHU ,
- K¢ét thac moi buoi truc, ngudi truc trudc phai thong bao cho nguoi truc tiep

theo cac thong tin thay d6i, dién bién dén hoat dong tai phong may chu néu
CO.

- B6 sung hay thay thé trang thiét bi tai phong may chua phai duoc su dong y
cua To trusng CNTT hodc ngudi duoc uy quyén quan ly phong, can bo truc
cé trach nhiém ghi lai va bdo céo lai tinh hinh véi 1anh dao phong vao hom
sau.

- Tai phong may chu phai niém yét tai san ciia phong may chu.

- Tuyét dbi khong duoc thao tac trén may chu khi chua dugc phép cua té To
truong To CNTT hoic nguoi duoc ty quyén quan Iy phong.

- Khi nhiét ¢6 phong may chu vuot quéa 25°C thi phai diéu chinh nhiét do veé
thap dudi 25°C. Khi d6 am vuot qua 65% thi phai diéu chinh do am vé dudi
65%.

5.1.3 Céac bién phap ky luat

- Bat ky hanh dong nao khong tuan theo quy dinh déu chiu su ky luat theo quy
ché caa Trung tam y té Tay Hoa.

- Can bo T6 CNTT dé xay ra mat méat, thiét hai vé kinh té ddi véi phong may
va dir liéu trén may chu s& phai chiu ky luat theo quy dinh cta Trung tdm y té
Tay Hoa.
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QUY TRINH QUAN LY PHONG MAY CHU

5.2. Lwu d6 quy trinh xir ly sw cé

Trach
nhiém

Cac budc thuc hién

MO ta/
Bieéu mau

Nhan vién t6
CNTT

Thong bao vé sy cb

- Can b truc khi phat hién sy ¢ phong may cha
ghi s6 va bao cho t6 T6 trudng TO CNTT.

Tb truong T
CNTT

Tiép nhan

thong tin

- T truong T6 CNTT tiép nhan thong tin.

T6 truong T6

- Loai 1: Xt Iy ngay (Pua ra huéng dan cho

CNTT xem Xem xét va phan loai nhéan vién xtr 1y ngay)
Xét.Va phAén - Loai 2: Khong xir Iy duoc ngay (T6 trudng T
loai syr co. CNTT dua phuong an cung can bo tryc xu 1y)
Nhan vién Y - Déi véi su ~cf') loai 01, T6 truong T6 CNTT dua
T6 CNTT xur Kiém tra ra hudng dan xur Iy nhanh c}léng cho can bo T6
1y su co CNTT thyc hién xtr Iy su c6 sau do ghi vao so
: . tai phong may chu va bao lai trudng phong
Loai 1 Loai 2 X
ol o (Mau QT.CNTT.02/BM.01).
v + - Bbi véi su cb loai 02:
H.dan TPCNTT * Nhén vién CNTT ghi s0 tai phong may chu
7 l theo mau QT.CNTT.02/BM.01. D¢ xuat
N phuong an xtr ly v6i trudng phong dé
Y thong nhat phuong an
‘ = Trudng hop can mua vat tu thay thé thi
@ thuc hién theo cac budc mua sam theo quy
dinh.
Thuc hié¢ 2 % .
wenien = Truong hop can sy ho tro tir bén ngoai thi
l xin ¥ kién 1anh dao bénh vién chi dao.
@ = Nhan vién CNTT c6 trach nhi¢m don doc
dé dam bao su ¢O duoc khac phuc nhanh
choéng va phoi hop, giam sat viéc thuc hién
trong truong hop thué ngoai.
= Néu thoi gian cho xir Iy sy ¢b qué 3h thi
can di€u dong thiet bi khac dé dam bao
cong viéc khong bi gian doan.
Ghi chu:

Sw cé logi 1: L& nhaing sw ¢6 lién quan dén trang thiét bi, may cha, thiét bi mang

trong phong may chu nhung khong hodac chwa lam ngung hoat dong cua may chu,

thiét bi mang trong phong may chu
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QUY TRINH QUAN LY PHONG MAY CHU ,
Sw co logi 2: La nhiing s co lién quan truc tiep déen may chu, di liéu, thiet bi

mang, thiét bi leu triz, hé thong cap quang, hé thong dién, diéu hoa trong phong
mAy chi ¢é nguy co gdy hw hong thiét bi trong phong may chu, gdy ngung hoat
déng may chu, thiét bi mang....

6. BIEU MAU/PHU LUC

QT.CNTT.02/BM.01: S6 theo ddi va xir Iy su c6 phong may chu
QT.CNTT.02/BM.02: Phan cong nhiém vu can bo duoc thao tac trén may chu
QT.CNTT.02/BM.03: Danh muc thiét bi phong may chi

7. HOSOLUU

STT Ho so Noi luu Thai gian
1 | So6 theo ddi va xu ly su cb phong
may chu
2 | Phan coéng nhiém vu can bd duoc TOCNTT Theo lan cap nhat

thao tac trén may chu

3 | Danh myc thiét bi phong may chu
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